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Data Media Recovery Services

Data storage media is used for such a wide range of applications that they may occasionally get
damaged in some fashion. The damage may range from something as minor as a cracked
cartridge to tapes that have burned in a fire or run over by a truck. And while the damage may be
minor, the data on the tape may be priceless. Midwest Computer Products’ data media recovery
services can help you recover lost data from virtually any type of magnetic tape media.
Additionally, we can recover data from non-tape media such as: floppy, zip, CD or DVD. We are
able to retrieve data from media damage caused by a variety of issues related to hardware,
environmental hazards, user error, etc.

TAPE FORMATS SERVICED
e Mid-range DLTtape, Super DLTtape, LTO Ultrium cartridges
e Enterprise cartridges 3480, 3590/3590E, 3592
e 7 &9 open reel tapes
¢ Mammoth, DDS, QIC and 3570 Magstar cassettes
OTHER STORAGE FORMATS SERVICED
e CD, DVD optical disks
o lomega Jazz, Zip and Pocket Zip disks
e 3.57, 5.25” Syquest cartridges
e 5.25” Bernoulli disks
o 3.5”, 5.25" floppy disks
e USB drives
TYPICAL CAUSES FOR RECOVERY
e Malfunctioning hardware
e Environmental hazards such as fire, water, or smoke damage
e Overwriting critical data
o Deterioration due to aging

e Improper storage or handling



